
2016
TAP Dance

DELEGATE 
BOOKLET PROUDLY  
SPONSORED BY :

WELCOME TO

Duluth, MN
June 5-9, 2016

is
Superior!



are lifelines for tour operators, providing essential 
information to prepare for what lies ahead of a group at 
a destination. Likewise, tour operators provide insight 
into how PPTPs can better prepare their businesses and 
destinations for the lucrative group market. Without 
this symbiotic relationship, strengthened by the free 
exchange of information, the group travel industry is 
neither prepared nor sustainable.

And sharing information is what TAP Dance is all 
about: PPTPs and tour operators working to prepare 
for the future through conversation, networking, and 
brainstorming. These are the key terms to remember 
this week. While you may enter a meeting with 
preconceptions, you may also emerge with new 
business. Working together around a table, like my 
fellow sailing schools students, may produce a new 
unique idea or itinerary – maybe on the same level as a 
whale or fantastical sea monster. 

I still go on the water, but my weekend voyages are 
contained to a quiet reservoir just east of Sacramento 
where my modest sailboat pulls on her mooring lines 
whenever the breeze picks up, aching to discover new 
ports and coves. Fill your sails with ideas this week. Give 
power to those ideas during your meetings. And always 
remember: Don’t be timid! You are most maneuverable 
when going fast.

Have a Great Week!

Kevin Murphy, CTP
President, Travel Alliance Partners

Welcome to Duluth!
When the TAP Board of Directors approved the 

location for this year’s TAP Dance, I was very 
excited. But for someone who enjoys sailing, 

anything adjacent to water is exciting. While I probably 
won’t find the time to charter a boat, just being within 
view of Lake Superior will be satisfying.

I trained on San Francisco Bay on a multitude of old 
fiberglass sailboats (what we weekend sailors call 
“classic plastic”). My first day out on the bay was a very 
humbling experience for myself and my sailing school 
classmates. While we thought we had done everything 
necessary to prepare, a stiff wind and a fast flood 
current seemed to have materialized from nowhere and 
the results spoke for themselves: boat meets concrete 
pier, concrete pier meets mast, mast meets water. 
Timidity on our first day out had gotten the best of us 
as we had forgotten the first rule of sailing: a sailboat is 
most maneuverable when going fast.

After a few drinks in the marina watering hole, we all 
agreed our first “sea story” needed some embellishment 
– dark, stormy weather was added, heavy seas with 
10 foot tides, and I think by the last round of drinks 
a whale or unidentifiable sea monster was thrown in 
for good measure. We also agreed preparedness was 
an important tool when sailing, along with a healthy 
respect for water.

Conditions can change quickly in the travel industry 
too; delays, cancellations, health concerns, terrorism, 
weather, etc. can conspire and confound. Being 
prepared may make all the difference, which is why 
trade shows like TAP Dance are so important. Our 
Preferred Professional Travel Providers (PPTPs) 
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SCHEDULE OF EVENTS

TAP Dance
2016

  SUNDAY	 JUNE 51 

The TAP Hospitality Suites are located on the 8th 
Floor in 847 and 848. 

All Day	 On Own Arrivals
Sponsored by: Visit Duluth

10:00 AM – 6:00 PM			   Registration
Hospitality Suites-8th Floor and Poolside    

                                     Sponsored by: Circle Wisconsin

7:00 – 9:00 PM	 TAP Mingle to benefit  
TAP Gives Back 

The TAP Mingle takes place in the Black Water Lounge, 
named best Martini Lounge in Minnesota! With a full bar, 
hand-crafted cocktails and exquisite food, take time to 
catch up with your fellow TAPpers. The event includes 
light snacks and no-host beverages. If purchased in 
advance, tickets were provided at registration; if not, they 
are available at the door for $100.

	 6:45 PM	 Looping Coaches Begin
	 9:30 PM	 Looping Coaches End

Transportation sponsored by: Visit Duluth

8:00 – 9:00 PM	 PPTP Late Registration
                              Hospitality Suite

  MONDAY	 JUNE 61

6:00 - 7:00 AM	 Buffet Breakfast at Leisure
Location: Great Lakes Ballroom

7:00 AM 	 TAP Dance Kick Off
Location: Great Lakes Ballroom

Sponsored by: National Tour Association

Welcome to TAP Dance, an innovative business 
opportunity celebrating eleven years of success! The 
Kick-Off to the first appointment will be led by TAP 

President Kevin Murphy, CTP, along with messages 
from Visit Duluth, Explore Minnesota and Holiday Inn 
& Suites Downtown Duluth.

	 7:00 AM	 Welcome Message

	 7:30 – 7:55 AM	 Appointment 1

	 TAP University

TAP leaders discuss marketing initiatives that set 
TAP apart and incorporate their ideas on how TAP is 
Superior! 

Sponsored by: Blue Man Productions

10:00 AM – 12:25 PM	 Appointments & Hospitality
The Hospitality Suite is open from  

10:00 AM to 5:25 PM (closed during meals).   
Sponsored by: The Group Travel Leader, Inc

	 10:00 to 10:25 AM	 Appointment 2
	 10:30 to 10:55 AM	 Appointment 3
	 11:00 to 11:25 AM	 Appointment 4
	 11:30 to 11:55 AM	 Appointment 5
	 12:00 to 12:25 PM	 Appointment 6

12:30 – 1:45 PM		  Luncheon 
Location: Great Lakes Ballroom

Sponsored by: Hilton Worldwide 

	 12:45 – 1:10 PM	 Appointment 7

2:00 – 5:25 PM		  Appointments & Hospitality

	 2:00 to 2:25 PM	 Appointment 8
	 2:30 to 2:55 PM	 Appointment 9
	 3:00 to 3:25 PM	 Appointment 10
	 3:30 to 3:55 PM	 Appointment 11
	 4:00 to 4:25 PM	 Appointment 12
	 4:30 to 4:55 PM	 Appointment 13
	 5:00 to 5:25 PM	 Appointment 14

  MONDAY Continued	 JUNE 61
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6:15 – 9:30 PM 		  Kickoff Event
Sponsored by: Visit Duluth,  

Explore Minnesota and Partners

ALL ABOARD!  Step back in time to when trains helped 
build America. Duluth puts you on track tonight at the 
Lake Superior Railroad Museum, which is housed under 
the old train shed and features the Midwest’s finest 
indoor collections of vintage coaches, locomotives, 
cars and equipment.  Be enticed by locally-grown food 
prepared by the Duluth Grill (featured on Diners, Drive-
ins and Dives!) Wear comfortable shoes, as the depot 
has cobblestone walkways.

	 6:15 PM	 Looping Coaches Begin
	 7:00 PM	 Dinner, Cash Bar, & 		
		  Musical Performances
	 8:00 PM	 Special Performance
	 8:30-9:30 PM	 Looping Shuttles

Evening 		                TAP Hospitality Suite
Sponsored by: Travel Portland & Travel Oregon

  TUESDAY	 JUNE 71

7:00 – 8:00 AM	 Buffet Breakfast at Leisure
Location: Great Lakes Ballroom

Sponsored by: Norwegian Cruise Line

	 8:00 AM	 Welcome Message
	 8:05 – 8:30 AM	 Appointment 15

9:30 AM – 12:25 PM		  Appointments & Hospitality 
The Hospitality Suite is open from  

9:00 AM to 12:25 PM (closed during meals).
Sponsored by: The Group Travel Leader, Inc

	 9:30 to 9:55 AM	 Appointment 16
	 10:00 to 10:25 AM	 Appointment 17
	 10:30 to 10:55 AM	 Appointment 18
	 11:00 to 11:25 AM	 Appointment 19
	 11:30 to 11:55 AM	 Appointment 20
	 12:00 to 12:25 PM	 Appointment 21

12:30 – 1:45 PM		  Luncheon 
Location: Great Lakes Ballroom

Sponsored by: American Bus Association

	 12:45 – 1:10 PM	 Appointment 22

1:45 PM		  TAP Loves PPTPs

TAP Partners love our PPTPs and this year’s special 
event is going to be superior as you network and play! 

6:30 – 9:30 PM	 Duluth Community Night
Sponsored by: Visit Duluth

It’s time to jump in!  Explore the largest freshwater 
lake in the world at Duluth’s Great Lakes Aquarium.  
Discover exhibits, animals and habitats found in the 
Great Lakes Basin and waters of the world.  Duluth-
owned and locally-sourced Blackwood’s Grill and Bar 
will be treating us to their fresh menu. Eat, drink and 
mingle by tanks of lake trout and sturgeon!

	 6:30 PM	 Looping Coaches Begin
	 7:00-9:30 PM	 Dining Stations, Cash Bar,            
		  and Entertainment 
	 8:30-10:00 PM	 Looping Shuttles

Evening 		  TAP Hospitality Suite
Sponsored by: Travel Portland & Travel Oregon

  WEDNESDAY	 JUNE 81

7:00 – 8:00 AM		  Buffet Breakfast at Leisure
Location: Great Lakes Ballroom

	 Sponsored by: I LOVE New York!

	 8:00 AM	 Welcome Message
	 8:05 – 8:30 AM	 Appointment 23

9:30 AM – 12:25 PM		  Appointments & Hospitality
The Hospitality Suite is open from 

9:00 AM to 5:25 PM (closed during meals).
Sponsored by: The Group Travel Leader, Inc

	 9:30 to 9:55 AM	 Appointment 24
	 10:00 to 10:25 AM	 Appointment 25
	 10:30 to 10:55 AM	 Appointment 26
	 11:00 to 11:25 AM	 Appointment 27
	 11:30 to 11:55 AM	 Appointment 28 
	 12:00 to 12:25 PM	 Appointment 29

12:30 – 1:45 PM		  Luncheon 
Location: Great Lakes Ballroom

   	 Sponsored by: The Israel Ministry of Tourism

	 12:45 – 1:10 PM	 Appointment 30

  MONDAY Continued	 JUNE 61   TUESDAY Continued	 JUNE 71

4



2:00 – 5:25 PM		  Appointments & Hospitality

	 2:00 to 2:25 PM	 Appointment 31
	 2:30 to 2:55 PM	 Appointment 32
	 3:00 to 3:25 PM	 Appointment 33
	 3:30 to 3:55 PM	 Appointment 34
	 4:00 to 4:25 PM	 Appointment 35
	 4:30 to 4:55 PM	 Appointment 36
	 5:00 to 5:25 PM	 Appointment 37

6:30 PM         “Way Out West” - Tucson Preview Party
                  Location: Spirit Mountain

In 2017 TAP Dance is going “Way Out West.” At this 
year’s closing evening hosted by Visit Tucson and 
their partners, you’ll be transported to Arizona via 
Southwestern fare and cocktails and a boot scootin’ 
band. Be sure to wear your cowboy and cowgirl duds, 
and come ready to enjoy the amazing views from Spirit 
Mountain before we say “Adios!”	

	 6:15 PM	 Shuttles Begin
	 6:30 PM         	 Margarita Reception
             7:00 PM            	 Tucson Preview Party, 	  
		  Dinner, Hosted Beer  
		  & Wine
            8:30-9:30 PM   	 Looping Shuttles

Sponsored by: Visit Tucson and Partners

Evening 		  TAP Hospitality Suite
Sponsored by: Travel Portland & Travel Oregon

  THURSDAY	 JUNE 91

All Day 		  Shuttle Service to airports

For those that are departing from the Duluth Interna-
tional Airport, shuttles will be available. The shuttles will 
depart on the hour from 4:00 AM to 12:00 PM. 

11:30 AM		  TAP Dance FAM
Sponsored by: Explore Minnesota

TAP FAM participants will depart of an adventure into 
beautiful Minnesota with Jessica Dodge from Explore 
Minnesota!

Attire for all appointments is business and your 
TAP Dance name badge must be worn at all 
TAP Dance events, including the FAM. 

  WEDNESDAY Continued	 JUNE 81
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 4:00 to 4:25 PM Appointment 35
 4:30 to 4:55 PM Appointment 36
 5:00 to 5:25 PM Appointment 37

6:30 PM         “Way Out West” - Tucson Preview Party
                  Location: Spirit Mountain

  
In 2017 TAP Dance is going “Way Out West.” At this 
year’s closing evening hosted by Visit Tucson and 
their partners, you’ll be transported to Arizona via 
Southwestern fare and cocktails and a boot scootin’ 
band. Be sure to wear your cowboy and cowgirl duds, 
and come ready to enjoy the amazing views from Spirit 
Mountain before we say “Adios!” 

 6:15 PM    Shuttles Begin
 6:30 PM            Margarita Reception
             7:00 PM              Tucson Preview Party,   

  Dinner, Hosted Beer  
  & Wine

            8:30-9:30 PM     Looping Return Shuttles

Sponsored by: Visit Tucson and Partners

Evening   TAP Hospitality Suite
Sponsored by: Travel Portland & Travel Oregon

  THURSDAY JUNE 91

All Day   Shuttle Service to airports

For those that are departing from the Duluth 
International Airport, shuttles will be available. 

12:00 PM  TAP Dance FAM
Sponsored by: Explore Minnesota

Board for an adventure into beautiful Minnesota with 
Jessica Dodge from Explore Minnesota!

Attire for all appointments is business and your TAP 
Dance name badge must be worn at all TAP Dance 
events, including the FAM. 

See you in Tucson, AZ
June 11-15, 2017

 
_______________________________________ 

THANK YOU to our 2016 hosts for the 
incredible support. 

TAP IS SUPERIOR thanks to them!
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POD LISTING

1

Visit Duluth Kim Kervina Duluth MN

Explore Minnesota Jessica Dodge St. Paul MN

Roseville Visitors Association Carrie Ford Roseville MN

St. Cloud Area CVB Jean Robbins St. Cloud MN

ZMC Hotels Janet Fawcett Duluth MN

2

Bloomington Convention & Visitors Bureau Dino Lobaido Bloomington MN

Eagan CVB Denise Olsen Eagan MN

Mall of America Millie Philipp Bloomington MN

Meet Minneapolis Casey Kluver Minneapolis MN

Minneapolis Northwest CVB Annette Belding Minneapolis MN

3

Visit Tucson Brooke Hamlett Tucson AZ

Arizona Office of Tourism Jennifer Sutcliffe Phoenix AZ

Carlson Rezidor Hotels Christian Van Meter Minneapolis MN

Grand Circle Association Jason Murray Santa Fe NM

4

Oklahoma City CVB Sandy Price Oklahoma City OK

Chickasaw Nation Division of Commerce Angel Green Oklahoma City OK

Oklahoma City National Memorial & Museum Tina Gilliland Oklahoma City OK

Remington Park Racetrack and Casino Christy McCormack Oklahoma City OK

5

Cherokee Tourism Cynthia Vandenameele Catoosa OK

Claremore Convention & Visitors Bureau Tanya Andrews, CTIS Claremore OK

Coleman Theatre/ Miami CVB Sherry Spillers Miami OK

Ponca City Tourism Austin Unruh Ponca City OK

6

Houma Area CVB Hal Moser Houma LA

Lake Charles CVB Anne Klenke Lake Charles LA

Visit Baton Rouge Tracy Francis, CTIS, CSTP Baton Rouge LA

Visit Mississippi Gulf Coast Janice Jefferson Gulfport MS

7

Gulf South Travel Services Angelo Annacarto New Orleans LA

Monroe-West Monroe CVB Harolyn Falgoust West Monroe LA

Natchez Pilgrimage Tours Lynn Beach Smith Natchez MS

Shreveport-Bossier CTB Erica Telsee, TMP Shreveport LA

Pod PPTP Company First Name Last Name City St. G S
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8

Louisiana Office of Tourism Mary P. Williams Baton Rouge LA

Lafayette Travel Kaylie LeBlanc Lafayette LA

Bayou LaFourche CVB Willma Harvey Raceland LA

La Quinta Management, LLC Jodie Murphy Cary NC

9

Maryland Office of Tourism Rich Gilbert, CTIS Baltimore MD

Harrison Group Resort Hotels Ruth Waters Ocean City MD

National Aquarium Nora Campbell Baltimore MD

Delaware Tourism Tina Madanat Dover DE

Red Lion Hotels Chuck Carter Spokane WA

10

Vermont Tourism Network Karen Ballard Montpelier VT

Mt. Washington Cog Railway Susan Presby Mt. Washington NH

New Hampshire Division of Travel & Tourism Michele Cota Concord NH

Maine Office of Tourism Donna Moreland Augusta ME

Hilton Garden Inn Lenox/Pittsfield Robin Peck Pittsfield MA

11

Reno Tahoe USA Jamie Lokan Reno NV

CasaBlanca Resort Casino Petra Jones Mesquite NV

Elko Convention Center Tom Lester Elko NV

Nevada Northern Railway Museum Mark Bassett Ely NV

White Pine County Tourism & Recreation Board Ed Spear Ely NV

12

Corning & The Southern Finger Lakes Danielle Roman, CTIS Corning NY

Duty Free Americas Harry Wade Grand Island NY

Niagara Tourism & Convention Corp Deborah Duerr Niagara Falls NY

1000 Islands Int’l Tourism Council Tillie Youngs Wellesley Island NY

Ottawa Tourism Kelly Dean Ottawa ON

13

Cayuga County Office of Tourism Nicole Mahoney Auburn NY

Dutchess Tourism-Hudson Valley, NY Dawn Hopper Poughkeepsie NY

National Baseball Hall of Fame and Museum June Dolhun, CTIS Cooperstown NY

Merlin Entertainments Group Madame Tussauds NY Diego Camacho New York NY

Blue Man Productions Kristen Doss Chicago IL

Pod PPTP Company First Name Last Name City St. G S
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14

Michigan’s Great Lakes Bay Regional CVB Herb Zeilinger, CTIS Saginaw MI

Circle Michigan Lisa Kukulski Trenton MI

Experience Grand Rapids David Nitkiewicz Grand Rapids MI

Upper Peninsula Travel & Recreation Association Fred Huffman Iron Mountain MI

15

Hilton Worldwide Maya Tamim Carrolton TX

Pearland CVB Megan Flowers Pearland TX

Port Arthur CVB Callie Summerlin Port Arthur TX

Visit Lubbock Lisa Grinstead Lubbock TX

16

Town Pump Hotel Group Montana/Idaho Falls Paula Ruark Butte MT

Moab Area Travel Council Elaine Gizler Moab UT

Utah Office of Tourism Cicily Kind Salt Lake City UT

Wyoming Office of Tourism Jennifer Adu Cheyenne WY

17

Derby Dinner Playhouse Cindy Nevitt Clarksville IN

Drayton Hall Debbi Zimmerman Charleston SC

Florence SC CVB Holly Beaumier Florence SC

Galt House Hotel Melony Sommers Louisville KY

Louisville Convention & Visitors Bureau Saundra Briggs-Robertson Louisville KY

18

Myrtle Beach Convention & Visitors Bureau Sandy Haines Myrtle Beach SC

Myrtle Beach Group Sales/ Brittain Resorts & Hotels Bobbie Stanley Myrtle Beach SC

Alabama Theatre Ellen Calhoun North Myrtle Beach SC

Hampton Inn & Suites Oceanfront Nancy Lee, CHA Myrtle Beach SC

The Palace Theatre Dawn Formo Myrtle Beach SC

19

Beach Cove Resort Marianne Smith North Myrtle Beach SC

Oceana Resorts Cherie White North Myrtle Beach SC

The Carolina Opry Margaret Wallace Myrtle Beach SC

The Original Benjamin’s Calabash Seafood Donna Rebello Myrtle Beach SC

20

Visit Charlotte Stephanie Lucas, CTIS Charlotte NC

Fayetteville Area Convention & Visitors Bureau Jessica Bennett Fayetteville NC

Visit NC Smokies Ron Bower Waynesville NC

Billy Graham Library Sonya Johnson Charlotte NC

Pod PPTP Company First Name Last Name City St. G S
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21

Visit Clarksville Frances Manzitto, CTIS Clarksville  TN

Chattanooga Conv & Visitors Bureau Shelda Rees Chattanooga TN

Graceland Laura Griffin Memphis TN

Grand Ole Opry / Gaylord Attractions Kimberly Torres Nashville TN

Tennessee Division of Tourist Development Bennjin Lao Nashville TN

22

Travel Oregon Lisa Itel Portland OR

Travel Portland Heather Anderson Portland OR

Elizabeth Street Inn Jennifer Morkert Newport OR

Eugene, Cascades & Coast Meg Trendler Eugene OR

Oregon Coast Aquarium Jason King Newport OR

The Mill Casino Hotel Barbara Dunham North Bend OR

23

Oklahoma Tourism & Recreation Dept Todd Stallbaumer, CTIS Oklahoma City OK

Arkansas Department of Parks & Tourism Amanda Glover Little Rock AR

Missouri Division of Tourism Donna Cordle-Gray Kansas City MO

Wyndham  Hotel Group Misti Saulter Parsippany NJ

24

Eureka Springs CAPC Karen Pryor, CTIS Eureka Springs AR

Fayetteville Visitors Bureau Julie Pennington Fayetteville AR

Fort Smith CVB Carolyn Joyce Fort Smith AR

Visit Bentonville Convention & Visitors Bureau John Lamparski Bentonville AR

25

Little Rock Arkansas CVB Jessica Ledbetter Little Rock AR

Visit Hot Springs Cora Easterday,  CTIS Hot Springs AR

American Mountain Theater Company Meggan Sexton Elkins WV

Cabell Huntington CVB Anna Adkins Huntington WV

Charleston WV CVB Lauren Hunt, CTIS, TMP Charleston WV

26

Norwegian Cruise Line Brandy Azamar Miami FL

Georgia Department of Economic Development Lacey Cameron Atlanta GA

Linchris Hotel Corporation David Thomas Tybee Island GA

Visit Jacksonville Bob Meyer Jacksonville FL

27

SIX Tish Knudsen Branson MO

The Dutton Family Theater Cheryl Kemmer Branson MO

Golden Corral Carolyn Boss Branson MO

King’s Castle Theatre Lisa Martin Branson MO

Stone Castle Hotel & Conference Centers Sharon Gray Branson MO

Pod PPTP Company First Name Last Name City St. G S
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28

Alaska Heritage Tours Dawn Campbell Anchorage AK

Visit Anchorage Marsha Barton Anchorage AK

Newfoundland and Labrador Tourism Charlotte Jewczyk St. John’s NL

Nova Scotia Tourism Agency Kim Jardine Windsor NS

29

Cape Cod Custom Tours Rene Poyant Hyannis MA

Eastern States Exposition Gillian Palmer West Springfield MA

Hampton Inn Chicopee Stacey Warren Chicopee MA

Red Jacket Resorts Alan Bearse South Yarmouth MA

Yankee Candle Village Molly MacMunn South Deerfield MA

30

Chicago Southland Convention & Visitors Bureau Tobie Fitzpatrick Lansing IL

Amish Country of N. Indiana/Elkhart County VB Sonya Nash, CTIS/CTP Elkhart IN

My Kind of Town Tours & Events Leah Axelrod Highland Park IL

Pillar Hotels & Resorts Amanda Thibeau Clermont FL

31

Circle Wisconsin Wendy Dobrzynski Milwaukee WI

North Central Group - Hilton and Marriott Hotels Cory Mace Madison WI

Wisconsin Dells Visitor & Convention Bureau Alexandra Harjung, CMP Wisconsin Dells WI

Door County Visitor Bureau Laura Bradley Sturgeon Bay WI

Real Racine Eileen Arnold, CTIS Sturtevant WI

Walworth Co. Visitors Bureau – Lake Geneva and Beyond Kathy Papcke Delavan WI

32

Virginia Tourism Corporation Carol Torricelli Richmond VA

Visit Fairfax - Fairfax County CVB Melissa McClure Fairfax VA

Newseum Linda Jeffries Washington DC

Newport News Tourism Devel., Office Barb Kleiss CTIS, CTP Newport News VA

Marriott International Daniel Baez Annapolis MD

33

Colorado Springs CVB Floy Kennedy Colorado Springs CO

Royal Gorge Route Railroad Mary Lynn Hegdahl Canon City CO

Drury Hotels Lindsey Pope St. Louis MO

Sky Ute Casino Resort Jeff Lyman Ignacio CO

Tour Colorado Carrie Whitley Durango CO

Pod PPTP Company First Name Last Name City St. G S
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34

North Dakota Tourism Deanne Cunningham Bismarck ND

Rapid City CVB Lindsey Beasley Rapid City SD

Regency Hotel Management Anne Wild Alexandria MN

Travel Insured International Sue Barbanel Glastonbury CT

35

Nebraska Tourism Commission Micheal Collins, CTIS Lincoln NE

North Platte / Lincoln County Con. & Visitors Bureau Ginger Ady North Platte NE

Omaha Convention & Visitors Bureau Bill Slovinski Omaha NE

Explore St. Louis Leah Heermann St. Louis MO

Hannibal CVB Megan Rapp, CTIS Hannibal MO

36

Experience Columbus Roger Dudley Columbus OH

Marietta-Washington CVB Dee Grossman Marietta OH

Ohio Has IT! Jane Tougouma New Philadelphia OH

Southern Indiana Convention & Tourism Bureau Kate Kane Jeffersonville IN

37

ITG Travel Tim Cave St. Paul MN

Trip Mate Debbie McCaffrey-Jones Kansas City MO

Holland America Line John Leake Seattle WA

Tourism New Zealand Carolyn Pope Santa Monica CA

Trumarketing Tracy Merda Wayne NJ

Non-Appointment Taking Delegates

American Bus Association Peter Pantuso Washington DC

Holiday Inn & Suites Duluth Downtown Shawn McLaughlin Duluth MN

National Tour Association Pam Inman Lexington KY

Norwegian Cruise Line Jodi Ann Danyluk, ACC, MCC Harleysville PA

Radisson Suites Tucson Tara Lundgren Tucson AZ

The Group Travel Leader Kelly Tyner Lexington KY

The Group Travel Leader Mac Lacy Lexington KY

The Group Travel Leader Stacey Bowman Lexington KY

The Israel Ministry of Tourism, MW Region Jill Daly Chicago IL

Visit Duluth Julie Johnson Duluth MN

Effective 5/18 Pods May Change

Pod PPTP Company First Name Last Name City St. G S
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  A.C.T. Tours	 Jennifer Wilson  

Specializing in group travel; A.C.T. Tours tailors each 
itinerary to the specific desires of the travelers.  
Divisions include journeys for clients based locally and 
for visitors to Canada.

  AdVance Tour & Travel	 Kim Vance       

Advance beyond the ordinary from traditional group 
travel! Each itinerary we write is hand-crafted to best 
fit the specific needs of your group. We specialize in 
the Midwestern states, working closely with selected 
venues to achieve the greatest tour reviews of product 
and value for both you and your customer. 

  Alki Tours	 Douglas Prior  

For more than 20 years, our daily goal at Alki Tours 
Worldwide has been to deliver the highest quality, best 
value and exceptional service to our family of travelers, 
every single time. Our mission is to inspire, inform and 
equip travelers on tours that are fun, affordable and 
culturally broadening. We value travel as a powerful 
way to better understand and contribute to the world 
in which we live. We strive to deliver a first class travel 
experience, with unique itineraries, all while stretching 
your travel dollar further than it has ever gone. 

  All American Tours	 David Burns  

We operate the perfect all inclusive tour package 
for groups of 30 passengers or more. A collection of 
domestic motorcoach tours that are affordable and 
include 3,4 & 5 star lodging, attractions, meals and a 
full time local guide. Our carefully planned itineraries 
have been tried and tested by satisfied groups for 
many years. 

  Anderson Vacations	 Jim Warren  

For 24 years Anderson Vacations has offered one 
stop travel solutions for Canada, Western USA and 

South Pacific Travel needs. Our professional planners 
specialize in crafting itineraries for Customized Groups, 
FIT and Guaranteed Departures that match the date, 
destination, itinerary and budget of the client. We are 
proud TAP partners and members of NTA and ACTA.

  Atlantic Tours Limited	 Richard Arnold  

Atlantic Tours is Atlantic Canada’s most comprehensive 
tour operator. Our products include custom designed 
group programs, scheduled guaranteed departures, 
professional step-on-guides, destination management 
services, cruise shore excursions, motorcoach and 
specialty vehicle chartering, as well as daily sightseeing 
tours. Core touring products include escorted vacations 
of the Maritimes and Newfoundland & Labrador while 
also operating tours throughout Canada, the USA and 
overseas. The company has been built on selling Atlantic 
Canada to wholesale and retail markets around the 
world, primarily focusing on American and Canadian 
consumers. We are The Company with the Kilts! 

  CTN Travels	 Rick Pharr  

CTN Travels is a tour operator specializing in custom 
group tours. Our primary market is bank travel clubs with 
a focus on senior and boomer travelers. Destinations 
are domestic and international. We market to about 
300 banks nationally. CTN Travels offers inbound 
receptive services to most all southern states. 

  Custom Holidays	 Sue Biggs & Christina Werner  

Custom Holidays serves all of southeastern Michigan 
with local and long distance tours. We offer personalized 
service coupled with the best available components 
of a tour to make it cost effective for the individual. 
Recently we have put together Michigan tours for TAP 
members. As a small tour operation, we give our clients 
very personalized service and we have a good number 
of repeat travelers. 

PARTNER PROFILES

15



  Durgan Travel Service	 Richard Durgan  

We are an award-winning European tour operator. 
We can customize a group’s tour to meet exact 
specifications and have a full slate of mostly or all-
inclusive regional European vacations to choose from 
as well. Most domestic group and retail sales are 
through TAP Partners.

  Ed-Ventures	 Shannon, Larry, & Joanne Larsen  

The “Ed” in Ed-Ventures stands for education, having 
started out offering tours for students. Now, for more 
than 30 years we’ve operated tours for adults too. What 
hasn’t changed is our emphasis on quality and a life-
changing experience. Ed-Ventures multi-lingual staff 
has nearly 200 years of collective experience creating 
tours. Many have lived abroad, and helped Ed-Ventures 
gain the skills and knowledge to earn a reputation for 
delivering top notch group tours to global destinations. 
We offer tailored itineraries that are fully escorted and 
highly inclusive for all ages, including being a leading 
source for faith-based groups. 

  Fancy-Free Holidays	 Jack Hintz  

Fancy-Free Holidays has been a TAP Partner since 
2006.   Sandi Pufahl is the TAP Past President and 
Jack Hintz is 2016 Vice President of Products.  We are 
committed to the TAP brand!  Fancy-Free has over 150 
years of combined tour and travel experience, Fancy-
Free Holidays offers outstanding travel experiences to 
the most sought after destinations. We combine great 
service with exceptional quality. Our itineraries give 
time to enjoy a vacation at a leisurely pace. We provide 
first class accommodations, many meals, quality 
attractions. Our customers continue to travel with us 
year after year. Come along and see for yourself!

  Image Tours	 Justin Osbon  

Image Tours is an escorted Europe specialist and has 
been offering tours in Europe since 1939. Image Tours 
offers their signature 15-day HEART OF EUROPE® 
tour. This is an excellent panoramic view of Europe for 
first time travelers as well as past travelers to Europe. 
Image Tours is dedicated to the mantra of “Superior 
Value with a Personal Touch.” 

  Interlude Tours	 Jo Ann & Dennis Carr  

Interlude Tours is a privately-owned tour company 
based in Indianapolis and founded in 2001. We 
develop primarily cultural tours with a focus on history, 

art and horticulture.   We typically stay in centrally 
located properties and offer several exceptional 
dining experiences with each tour. We also enjoy 
discovering unique and out of the ordinary experiences 
for our traveling guests

  Joy Tour & Travel	 Greg Wingham  

JOY TOUR & TRAVEL, based in Cincinnati, Ohio, 
has been fulfilling travel dreams since 1985. Our 
primary area of expertise is customized group travel 
for the mature adult market. We desire to develop 
partnerships with our PPTPs to create unique, exciting 
and affordable itineraries for our group travelers. We 
continue to add adventurous options to our tours as 
well as culinary experiences and more free time. We 
mainly operate motor coach tours from the Cincinnati/
Dayton Ohio areas and look to our TAP Partners for fly 
trips.

  Leisure West Tours & Cruises	 Lee Dahl     

We arrange travel packages for groups, offer receptive 
services, and provide tour guides for Colorado and 
the Southwest. Working with historical groups and 
museums has allowed us to provide tours with strong 
educational components. Experiential tours for birding 
(America’s fastest growing hobby) and geology have 
been two of our most popular. We custom-design tours 
for general sightseeing, high adventure, Railroads, 
geology, Eco-tours, agri-tours, and just about any other 
special interests. We enjoy the challenge of finding the 
unusual opportunities and venues. Living in Colorado, 
and intimately knowing the Western States, gives us 
an advantage in working here, as well as sharing this 
bountiful playground with others. We have many 
repeat clients because of the personalized service we 
offer. 

  Let’s Go Travelin’	 Judy Johnson  

…..Sweet Tea and Peach Cobbler, Watermelon and 
Fried Green Tomatoes, Grits and Gravy, Great Golf, 
More Music History and Culture than you can shake a 
stick at.  It’s all in the south we know where it is and we 
want to take you there. The possibilities for tours are 
endless so Let’s explore the South… Let’s Experience 
the South…Let’s Go Travelin’

  Maxima Tours	 Jason Allan  

After working in the travel industry for many years, 
family matriarch Gemma Allan co-founded Maxima 
Tours in 1989. In 2009, Maxima became exclusively 
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a family business under the direction of Gemma and 
her two sons Jason and Damon Allan focusing on the 
retiree market, offering travel options that suit their 
needs and desires. Being a family at the core, Maxima’s 
strong connection to values permeates the business.

Maxima’s strength has been and continues to be the 
group motor coach market covering destinations from 
Mid-West America straight through to the East coast 
of North America and more.  Our distinct specialty it 
FIT and Group Travel to the Maltese Islands and other 
less traveled and yet exclusive destinations.

We are best known for our service level and high value 
of our experiences.

  Mid Atlantic Receptive Services	 Lisa Scalzo    

Mid Atlantic Receptive Services, MARS, is the nation’s 
leading inbound operator to the Mid Atlantic Region 
providing group products and services to Tour and 
Motorcoach Operators visiting the East Coast including 
Washington DC, New York City, Pennsylvania, Virginia, 
Maryland, Delaware, West Virginia, New Jersey, North 
Carolina, South Carolina, Georgia, and Florida. Our 
outbound company – Mid Atlantic Travel Tours, LLC 
– provides custom group travel, and promotes TAP 
Guaranteed Departures as well as other TAP travel 
throughout the world. Other companies include Go 
Student Tours – our student travel company – and 
Go Sports Tours, focusing on US and Canadian soccer 
and sports team travel to train, play matches, and 
experience European and Canadian cultures.

  OregonWest Excursions	 Tony Minden  

Our “family” has over 30 years in the travel business. 
We are members of the National Tour Association 
(NTA) and take that honor and distinction to heart. 
We specialize in high quality group touring, with an 
emphasis on personal service. As an Oregon-based 
operator owned by native Oregonians, we can create 
an exciting itinerary for your group or customize any 
one of our existing tours. Our knowledge of the great 
Pacific Northwest will allow you to see some “off-the-
beaten-path” areas and interesting sights.

We offer a wide variety of tours, but our specialty is 
four to seven day excursions. The majority of our clients 
are retired and enjoy the friendly, family atmosphere 
we provide. Our tours are designed with a “love of 
discovery”. We include upscale accommodations, 
exciting and unique attractions, great dining, and more. 

OregonWest Excursions’ Tour Directors are professional 
and experienced, but the best part of all is we truly 
care about our guests and want everyone to have fun! 

  Shebby Lee Tours, Inc.	 Shebby Lee  

Shebby Lee Tours is a receptive operator specializing 
in the historic and cultural heritage of the Great 
American West.  Our signature program is a six-day 
hub-and-spoke Black Hills Destination tour in late 
September featuring the annual Custer State Park 
Buffalo Roundup.  In addition we offer a schedule of 
retail tours to the public at commissionable rates, and 
custom-design tours of the western United States for 
pre-formed groups.

  Shenandoah Tours	 Steve & Cheryl Everidge  

Shenandoah Tours is entering its 45th year of operation. 
We offer first-class motorcoach tours to retail and/or 
pre-formed groups. We also have a full service travel 
agency.

  Sports Leisure Vacations	  Kevin Murphy &        
	 Clayton Whitehead  

Despite the word “sports” in our title, sports fans are 
a very small target market of our company. Our main 
focus is on affluent seniors who can afford upscale, 
escorted tour experiences. Our company’s owners 
regularly escort many of our tours personally. We offer 
domestic and international destinations as well as 
daytrips throughout Northern California. We regularly 
work with our TAP Partners & PPTPs to discover and 
develop new and different itineraries that appeal to 
travelers who are well-educated and well-experienced 
in travel but we also look for “old and never-been-tried” 
tour components. Smaller groups (20-30 passengers) 
are starting to become the norm for many of our longer 
distance itineraries and we are embracing this change.

  Sports Travel and Tours	 Jay Smith &         
	 Michael Coldesina         

Sports Travel and Tours’ mission is to make it easy 
and hassle-free for groups and individuals to attend 
sporting event of a lifetime. Hence our slogan: Any 
Game...Any Place...Any Time! The range of travelers is 
as broad as the events. A father and son from Texas 
on a baseball road trip, to a group of incentive winners 
from a Fortune 100 company to the Super Bowl or 
other Major Sporting Events.
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  Talbot Tours, Inc. 	 Serge Talbot & Nancy Sloan

Packaged Tours of the West; Cities, National Parks and 
Scenic Coastlines. Our emphasis is on history, people, 
culture, festivals, entertainment and food. Tours are 
from five to nine days, upper three star hotels, except 
our New Year’s four and five-star deluxe tours. We are 
also tour specialists to Kenya and Tanzania. 

  THE Travel Authority	 Rick Barringer    

From its headquarters in suburban Philadelphia, 
THE Travel Authority, Inc. provides a wide variety of 
leisure travel programs marketed to its client base of 
preformed groups and through special promotions. 
Domestic and International packages are offered 
varying from “day trips” to several weeks duration, 
encompassing all price levels from ultra-budget to 
deluxe and utilizing all modes of transportation. 
The common characteristics of all our offerings are 
extraordinary in value and reliability. THE Travel 
Authority’s travel supplier “partners” are carefully 
chosen to enable us to deliver on this policy. Our 
suppliers are an integral part of our success as they 
provide us with the values and ultimately deliver 
the services that our clients experience. THE Travel 
Authority Inc. President, Barry Gerber, has been in the 
group travel industry since 1970 and founded THE 
Travel Authority, Inc. in 1989. Gerber has assembled 
a team of dedicated professionals who care about 
making client vacations positive and fun experiences. 
The leisure travel business is one of fulfilling dreams 
as people typically work all year looking forward to a 
week or two holidays. Our job is to deliver that dream. 

  Tri-State Travel	 David Lange & Matthew Horns  

We are a multi-dimensional company with 76 years 
of experience in the travel industry, offering deluxe 
motorcoach transportation throughout the Midwest 
and other parts of the lower 48. We offer an annual 
group of multi-day escorted vacations throughout 
North America by coach, air, rail and cruise. We also 
provide escorted packages for a wide variety of private 
pre-formed groups from Iowa, Illinois and Wisconsin, 
both domestically and international, and receptive 
services out of Chicago and the Great Midwest. 

  Twin Travel Concepts	 Nick Calderazzo   

Twin Travel Concepts custom-designs group tour 
programs throughout North America. We are always 
looking for creative niche-market ideas.   Unique and 
creative is what inspires us. Along with our usual 

products for seniors and bank groups we are launching 
Spiritual Exploration Tours aimed towards Baby 
boomers. These tours are in exciting North American 
locales and offer experiences of a variety of faiths and 
spiritual traditions in one program. Think outside the 
box!

  Wade Tours	 Crystal DeLorenzo & Julie Setzer   

Wade Tours & Travel, a family owned business since 
1926, serving the Northeast offering single & multi-
day tours across the continental US and Canada.  Wade 
Travel Agency plans your individual & group vacations 
domestically and internationally.  While Wade Tours, 
best in motor coach charter, provides our customers 
a safe and comfortable way to travel for groups of any 
size with our fleet of modern state-of-the-art coaches.  
We believe with passion that motorcoach travel is for 
everyone, sharing exciting destinations, and making 
memories to last a lifetime!

  Western Leisure	 Shawn Horman  

Western Leisure is a receptive tour operator that 
designs and operates custom group tours for travel 
professionals.  With over 35 years of experience 
taking groups to see the natural wonders of the west, 
we are your National Parks specialists.  We also offer 
guaranteed departure tours to our most popular 
destinations including California, the Pacific Northwest, 
Colorado, Glacier, Yellowstone and Canyon Country.

www.TAPintoTravel.com
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